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Pacific Crest Corporation is pleased to announce the opening of a new Service Center located in Shanghai, 
China.  At this time, the Asia Service Center can accept the following products for repair:
 
PDLLPB
PDL450
EDL, EDL II
SITECOM 
GFU6
GFU15
 
Presently, HPB units will continue to be serviced at the Santa Clara, California facility.  It is anticipated that the 
Asia Service Center will accept HPB units in the near future.

Legacy products (RFM96, RFMRXO, and TM32) are currently serviced on a limited basis at the Santa Clara 
facility, as some parts are no longer available. However, the Asia Service Center will provide a similar capability 
in the future.  Expect an announcement when this service is made available.
 
Regardless of the product, all repair activity for this new service center will be coordinated through the Santa 
Clara facility.  Please contact Pacific Crest’s Customer Service Department in order to arrange for repairs. 
When requesting a repair please include the unit's part number, serial number, and problem description.

Customer Service Contact Information
Phone: +1.408.653.2070 (International), 800.795.1001 (US & Canada)
Fax: +1.408.653.2943
E-mail: support@pacificcrest.com

Shipping Address: Pacific Crest Corporation
       Customer Service Department
       990 Richard Ave., Suite 110
        Santa Clara, CA  95050
 

Asia Service Center Contact Information
Contact: Zhi Yuan Lu (Terry Lu)
Telephone: +86 21 5046 1043
E-mail: tlu@pacificcrest.com
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